
WORK REQUEST

Using CHAMPS Work Request your users will submit service / maintenance requests directly through 
your corporate intranet or over the Internet.  Users access Work Request through a standard browser 
with no application software on the client work station.  User Id and password protection are available 
and the users are provided current request status via email.

Once a work request has been generated, the work order component provides planned work review 

Important features of the CHAMPS Work Request module include:

 •  24 Hour service / maintenance request submission
 •  Status updates via email
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